
 

   

 

 Survey Finds Teachers Need More Time, Support, and 
Professional Learning to Address Learner Variability 

Impact of COVID-19 Raises the Stakes in Supporting Every Learner 
 
April 29, 2020 | Washington, D.C. - A broad gap exists between what the public wants and 
what they believe schools are able to provide, according to the latest survey conducted by 
Langer Research of New York for Digital Promise’s Learner Variability Project. 
 
At least eight in 10 of those surveyed recognize that students vary in how they learn, say 
schools should address this learner variability, and favor tailored instruction over 
conventional whole group instruction. Yet, nine in 10 teachers, about eight in 10 Americans 
overall, and three-quarters of parents with children in public schools say teachers do not 
have the support they need to focus on a learner’s variability. Most teachers also say they 
do not have the time nor the professional learning opportunities. 

 
The survey was administered in the fall of 2019, before the outbreak of COVID-19. 
However, the findings remain relevant, perhaps even moreso. As physical schools closed, 
teachers and other educators quickly pivoted to digital learning; as such, they require even 
more time, support, and professional learning experiences to help them continue teaching 
and learning in an online world. 
 
“For educators to create powerful learning experiences that address learner variability, 
they need sufficient support as well as professional learning experiences that are high 
quality and meaningful,” said Karen Cator, president and CEO of Digital Promise. “At a time 
when so much learning has gone digital, it is critical that teachers play strong roles in 
selecting edtech and feel comfortable in using it to support every learner.”  
 
Other findings include: 
 
Educational Technology 

● Ninety-three percent of teachers surveyed say they use educational technology 
(edtech) because they believe it supports their work with student learner 
variability. 

● Teachers who report higher comfort levels with new software and apps are more 
apt to use edtech frequently to address learner variability, and are more likely to 

 

http://digitalpromise.org/wp-content/uploads/2020/04/NationalSurvey_Yr2-FINAL.pdf


 

use it to tailor instruction.  
● Teachers who report having a lot or good amount of input on selecting edtech 

products are three times as likely as others to say the edtech they use is very 
effective in helping them support student learner variability.  

● Those who report more input also are nearly twice as likely to say they often use 
data from edtech products to help them support learner variability.  
 

Priorities for Schools 
● At least eight in 10 of adults, parents, and teachers alike rank the following three 

priorities as extremely or very important: 
1. Teaching students to be respectful and value one another  
2. Helping students reach their individual potential  
3. Preparing students to be good citizens  

 
What Informs Teacher Practice 

● While experience and instinct top the list, many educators agree that academic 
research findings offer rich insights into educational practice that, when unlocked, 
can help achieve the widely shared goal of helping students reach their full potential 
as learners.  
 

“The survey confirms that teachers believe academic research can offer critical insights 
into teaching and learning,” said Vic Vuchic, chief innovation officer at Digital Promise. 
“These findings fit well with what informs our work on the Learner Variability Project, 
where we translate research and make it actionable for teachers and educators to help each 
learner reach their potential.”  
 
The full survey can be found here. For more information on Digital Promise’s Learner 
Variability Project, visit https://digitalpromise.org/initiative/learner-variability-project/. 
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Digital Promise is a nonprofit organization that builds powerful networks and takes on 
grand challenges by working at the intersection of researchers, entrepreneurs, and 
educators. Our vision is that all people, at every stage of their lives, have access to learning 
experiences that help them acquire the knowledge and skills they need to thrive and 
continuously learn in an ever-changing world. For more information, visit the Digital 
Promise website and follow @digitalpromise for updates. 
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